QUIKSHADE FRAMES - LIMITED LIFETIME WARRANTY (20 years)
Thank you for purchasing a Quikshade portable shelter from Quikshade Australia Pty Ltd (“Quikshade”). We at
Quikshade have attempted to design, manufacture and sell the best possible shelter for value for your money.
Quikshade warrants that for a period of twenty years from the date of the original purchase by you of the
Quikshade Frame, it will be free from defects in materials and factory workmanship. Subject to the limitations
below, Quikshade will repair or replace all defective materials and workmanship.

RESTRICTIONS AND EXCLUSIONS
Subject to any statutory provision to the contrary:
1. You must receive prior authorisation from Quikshade before shipping goods for warranty. Please call our toll
free number 1800 678 982. The original purchase invoice must accompany all goods returned under warranty.
2. After receiving prior authorisation, you may submit your warranty claim to the address provided, shipped
prepaid and accompanied by the original dated purchase receipt. The warranty does not extend to any cost
associated with the delivery, handling, freighting or transportation of the product or part of the product and does
not extend to any damage or loss occurred during, or associated with transit.
3. Routine maintenance, cleaning, adjustment or alignments are not covered under this warranty.
4. This warranty excludes any damage, defects or loss caused by improper use, abuse, neglect, accidental
damage, vermin infestation, or any alteration which affect the reliability or performance of the Quikshade.
5. The Limited Lifetime Warranty applies only to the Quikshade frame. Quikshade warrants that for a period of
one year from the date of the original purchase by you of the Quikshade Cover, Walls, Carry Bags and logos, it
will be free from defects in materials and factory workmanship. Subject to the limitations above, Quikshade will
repair or replace all defective materials and workmanship.

CAUTION AGAINST IMPROPER USE
The Quikshade shelter ("Quikshade") is designed as a lightweight temporary portable shelter. Although the
materials used are of good quality, the fabric is built within the relative standard range for colour fastness for
value for money.
This means that where the Quikshade is used outdoors over time, the fabric will be subject to fading. This
process will be accelerated by continual use.
Other important points:
1. Read the assembly instructions before erecting the Quikshade. Never apply unnecessary force to erect,
dismantle or fold the Quikshade.
2. Always affix the Quikshade securely to the ground. When erecting the Quikshade always ensure that the ropes
are tied securely to the frame (not the fabric covering it) and pegs are firmly in ground. The ropes and pegs
supplied may not be suitable or adequate; therefore you should ensure that the tie down method is adequate
when erecting the Quikshade.
3. Always set the Quikshade up so that it is level.
4. Never leave your Quikshade unattended or up overnight.
5. Do not use this Quikshade as a permanent outdoor structure.
6. Never set up or continue to use your Quikshade in windy or stormy conditions, especially in lightning storms.
Damage can occur to your Quikshade and put you and others in potential danger.
7. Keep your Quikshade top away from heat and flames at all times. Do not barbecue or build fires under your
Quikshade.
8. Hand wash using only mild soap and water when cleaning the top. Never use harsh detergents, abrasives or
bleach. Do not machine wash. See care instructions enclosed with product.
9. The Quikshade fabric is water proof. The manufactured cover is not. The unit is not sold as a water proof
shelter.
10. Before you store your Quikshade ensure it is completely dry.
11. Use common sense and if all else fails next time read the instructions.
12. Failure to follow these warnings may void your warranty.
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